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We schedule the appointments you miss

Did you know?é
40% of first time callers will not leave a voicemail?
The averagéusiness misses 30 calls per wéek
of those missed, 15 are sales opportunities

Stop Missing Appointments Today

Perceptionist Inc. is an overflow call centergervice industriesWe answerphones and schedule
appointments for maid services, carpet cleaning services, and handyman services.

Our service gives small business owners the capability to capture 100% of sales calls by providing
backup phone support during the days, evenings, and weekends. Instead of ringing 3 times and
going to voicemalil, calls are redirected to a team of spedialiged sales representatives who
know your business anchn provide pricing and scheduling solutions.

We have the capability to bring you peace of mind when you are understaffed, out of the office, or
just candt get t o t h enlyphydonallsiwvhen dniappa@ntme®isbobkedo f al | you
Al'l other calls are free so we don6t get paid until

Wh a sodad abowbicemail?

The most commonly used method forbackp i n s mal | businesses i s ardeustomers arg used toiit.c e ma i |
However, customers are also used to ignoring voicemail and moving on to the next.

New customers call in hoping to schedule an appointment but find that no one is there to take their call and they are édrteard
voicemailThere is a 40% chance that this potential customer will abandon the call and not leave a voicemail. They will simptidook to
phone book and continue shopping. Because of thig,have a 69% chance of losing a new customer if voicemail is your nrainffo
answering the telephone

Competition in the service toansweothephose. hi gh and you candt afford n

Why use a scheduling cemtesn | have my owateptionist

Most small businesses have and need to have-hatise receptionist in order to handle daily calls and schedule appointments. In
addition, the receptionist usually handles reales related calls that keep your business running smodttdyurge our custamers to
keep their irhouse receptionists in place. We know you still need someone in the office to hangdjgiers and partners

We replace your voicemail, not your officBerceptionist acts as your safety net. Using our service, you no longer negdrty about
bathroom breaks, sick days, or vacations because wedre there to

Why Perceptionist Inc. aoland answer i ng service?0

Perceptionist Inc. is NOT aanswering service. We are much more. Typical ansvges@rvices only answer the phone and can be very
expensive. Furthermoreheir representatives have little to no knowledge about your busirsssare only able to take a message
Perceptionist has the ability to schedule appointmenith a calendar solutio that changes with your needgach Perceptionist follows a
scriptthat details your business specifically in orttegive the customer important information and provide seamlasstomer service.
Perceptionist focuses specifically on maid, carpet aigaand handyman services which mdareddition, we only charge you for calls
where appointments are scheduled, so the extra revenue you incur from our service covers the cost.

http://www.myperceptionist.¢b8245.html
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How does Perceptionist work?
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Sign up for our-88y Riskree Trial Now!
http://www.myperceptionist.¢D8245.html
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Perceptionist Features

B Personalized Scripts
Every business is different and Perceptionist Inc. understands this. Our ezdijegtechnology allows each Perceptionist to
answer the phone the way you want them to. During your initial orientation, our activations coordinatonveril with you to
personalize the script to fit your business needBis only takes a short amount of time and guarantees that we handle your
customers the way you would.

B Email/Text Notifications
When we schedule an appointment for you, we immediately notify you via érh@lensures that you stay #p-speed on
your business schedul e. -dyapmiotreentyauasvill veeenh@ve tosaamieledtalfitieans a me
appointment that v scheduled. Perceptionist schedules with enough lead time for you to call back your customer to confirm
the appointment. COMING SOON Perceptionist will be providing notifications via text if you sign up for this option. We are
looking to better accommodat your needs whether youdére out in the field or

B Industry Knowledge
Perceptionist Inc. is dedicated to serving only businesses within the service industry. We specifically focus on maid service
carpet cleaning services, and hamdy service$or a reason. Because our Perceptionists are faced with industry specific
questions, we want them to be as knowledgeable as possible. Specializing in a few focused industries gives us thte capability
handle your calls more efficiently and gives you pederi nd t hat we will understand your bus

® Extended Hours
Perceptionist answers from 8afrlpm Monday through Friday, 8eBpm on Saturday, and 10a8pm on Sunday (Eastern
Standard Time). Your business may close at 5 but your custom
allows you to enjoy your time away from the office without having to worry. We scheflul your customers even when you
candt be there to answer.

B Responsive Customer Service
Whenever you have a question or concern about our service, w
account manager who will fix any problemsuymay have or answer any questions that may arise. We will work quickly to
ensure you and your business is taken care of.

B Outbound Call Option
I f you decide youdd |Iike to do more to grow yaostomerssybui ent | i st
can provide us with a |ist of previous customers, mnd targete
themthey are due for an appointment and offer to schedule an appointment.

m Survey Callback Option
If you sign up for the survey callback optidterceptionist calls your previous
customersshortly after their appointmento conducta short survey. A
Perceptionist will ask the customer to rate their service aymir crew, T 12
which gives you valuable feedob on your crewds tecth®
abilities. More importantly, you receive information on the interest of your
customer. Once the survey is completed, we are able to ask the customer if
they might be interested in scheduling another appointmetitelf decline
an appointment, we are able to ask the customer if we can call them back in
the future at a time when they might be interested in scheduling another
clean.
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m Customer Calenda
Our online customer calendar gives you access to all your appointments.
Because our technology allows the calendar to update on real time, you
wondt have t o vbookingyn additionuyour ahline dalenelar

can be accessed from the Perceptionigbsite through the customer http://www.myperceptionist.com/calendar.html
center. Our login process ensures that your calendar information is secure.
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Customer Centericingind Billintnformation

m Customer Center
The Perceptionist customer center is the hub ofyaur appointment
scheduling. Once logged in, youdl |l
Perceptionist has scheduled for ydou have the ability to access your
calendar which lists all of your appointments in the appropriate time
slots and days. Furtherore, you can see who called and when and how
the Perceptionist handled the call. You even have the ability to audit or
listen to the calls made. This gi
handling your calls appropriateljhe customer center is also thdgre
where you can access your detailed billaddition, we now include
tutorials on how to request creditdf for any reason, an appointment we
book is cancelled you will not be charged for our service. Credits can be
easily requested in the customeemter. If there are ever any questions,
comments, Or concerns you can contact your account manager to work
with you on your inquiry.

B Pricing Information
Perceptionist Inc. functions in a unique way in order to provide excellent
customer service for yourad your businesdnstead of billing you every month at some inflated flat rate, you only pay us for the

appointments weschedule Ther ef ore, we only get paid if your business is
you pay nothing. This gives us the incentive to help your business su&éess do vary amongst industries, as well as among,

location,brandand typeofappoi nt ment . The rate for booking appointments wi
activated so youol!l al wayThe&rneo wareex arca | hyi chdoewmmn nfuecehs ysoau yoomed | | k

receive your billThere is no activationefe, setup fee, or monthly fee. We simply bill you for appointments and you will never
be surprised withnconvenient charge®lus, calls that are not saleslated are free!

® Billing Information
Perceptionist utilizes fully-integrated system which can be accessed by your customer centén.ldge summary invoice
includes a hyperlink to the customer center where the call detaitm be viewed i a a odr il 1l downdé interfac
you are able to seeeverycallinvoiced with a simple click on the related summary line item. In addition to seeing your detailed
call records, invoices will also include your call credits. Credits will show up as line items on the invoice associates with
originating call detail.fis means that separate credit memos will no longer be issued so that all of your billing information is in
one handy invoice. You will also be able to print your invoice for your convenience. Finally, if you own multiple locations y
will be able to seavhich calls were billed for certain locations as well as being able to see a full list of all calls, all customers, and

all times via the odrill downdé functionality.

Product Perceptionist overflow scheduling center

Solution Type Voicemail substitutionQverflow call center; Scheduling desk

Service Region North America; USA and Canada

Targeted Industries Maid services, Carpet cleaning services, Handyman servict

Developed by Perceptionist Inc.

Hosted by info@myperceptionist.com

System Integration Compatible with most phone services; Our activations
coordinator will contact your phone service for you

Company Website www.perceptionistinc.com

Contact Information 1177 Olentangy River Rd.

Columbus, OH 43212
P: 866.652.5968
F:614.384.7501
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